
Investa Property Group
Commercial property owner and manager Investa are leading the way 
preparing return to work plans for their tenants and occupants across 
their portfolio of Sydney buildings. With the health and wellbeing of their 
employees, occupants, visitors and contractors at the forefront of their 
plans, Investa have developed a comprehensive Workplace Re-entry plan 
to facilitate a seamless and safe re-entry to their buildings.

Acknowledging there is no ‘one size fits all’ solution, Investa are adopting 
a very flexible, agile approach to ensuring their processes and protocols 
accommodate the required social distancing measures in common areas 
within their buildings, retail precincts and tenancies and remain in line with 
guidelines issued by Safe Work Australia, public health authorities and 
Federal and State governments.

End of trip facilities (EOTs) are one of the key focus areas for Investa as 
part of the re-entry plans. Understanding the important role that EOTs play 
in supporting their tenants and occupants’ health and wellbeing, and ability 
to walk, run or bike to work, they ensured their plans included clear and 
considerate guidance around the management and use of EOTs. As part 
of their re-entry plan, Investa (with thanks to SoDus for provision of the 
footage) produced a video which showcases their management of End of 
Trips and how they’re communicating with their tenants and occupants. 
Check out their video here.

In most cases, end of trip facilities including bicycle racks remain available 
to use and are cleaned regularly across Investa buildings. Users are asked 
to practice good hygiene and maintain social distancing. Signage is 
provided in these facilities to remind tenants of hygiene practices and our 
regular cleaning regimes.

Going forward, EOTs and bike storage facilities managed by Investa will 
remain open, with a view that each tenant will make their own decision 
as to whether their staff should use the facilities. If an organisation 
decides that its staff should not use the EOTs, they are required to 
inform building management, which then restricts card access to the 
EOTs for those staff. For tenants who elect to continue using EOTs, 
building management ensures that users are aware of the risks, but also 
the cleaning and sanitisation regimes in place to help protect the health 
and wellbeing of all users. While these measures help to reduce the risk 
of transmission, as with many activities, some level of risk remains and 
users make decisions accordingly.

https://www.investa.com.au/?mc_cid=8af60434e2&mc_eid=[uniqid]
https://www.sodus.com.au
https://www.youtube.com/watch?v=pPp8NhV-hrk&feature=youtu.be

